New York State

Na’rural Gas Plpellne Safety

Your actrons Can be Just
as important as ours — even
i you are, not a Customer

Whether you are at home, at work or in a
public place, it’s likely you are in an area
served by natural gas pipelines. These
_pipelines quretly, reliably and efficiently
deliver natural gas every day for use by

~ resrdentlal commercral and industrial

Like all forms of energy, natural gas must be -
handled properly. Despite the industry’s excel-
lent safety record, a gas leak caused by damage
to a pipeline may pose a hazard and has the
potentral to rgnrte

Many plpelrnes are underground in public
-areas. Line markers are sometimes used to
indicate their approximate location. The mark-
ers display the name of the pipeline operator
and the telephone number where the operator
can be reached in the event of an emergency.

It is important for you to be familiar with the
characteristics of natural gas and be prepared
to react quickly and properly to ensure your
safety and the safety-of your family and coworkers,

For Gas Emergency Service
24 Hours a Day Call:

1-800-892-2345
www.nationalgridus.com

Dig Safely New York

811 or 1-800-962-7962
~www.digsafelynewyork.com

Usrng Your Senses .;
Agas leak i is often reoognrzed by smell
sight or sound. -

SMELL - Natural gas Is oplo
less. A distinctive, pungen
rotten eggs, is added so t

ss and odor—' j
similar to
recognize it

- quickly. Not all transmissic

SIGHT - You may see a A
fog, bubbles in standing
You-may also see veget

thatappearsto
be dead or dying for no &

ent reason.

SOUND. - You may hear an unusual norse
like roaring, hissing or whlstllng

What You Should Do if You
Suspect a Leak

b MOVE to a safe environment.

» CALL us Immediately at 1-800-892-2345

».DO NOT smoke or operate electrical switches
or.appliances, These items may producea
spark that might ignite the gas and cause.
an.explosion. : ;

» DO NOT assume someone eise will
report the condition.

» Provide the exact locatlon ‘ lncludrng
cross streets, - ‘

b Let us know if sewer eensfruethn or
digging activities are going on in the area.

nationalgri

The power of action:



We work very cl

eported prpelrne mordents Even }
minor damage such as a gouge,
scrape, dent or crease to a

~ pipeline or its coating may

_ Causea leak or farlure

. To protect pr’ e]mes an

. egins or WIth:emergenoy responders to prevent a
 public or private property. Dig  prepare for emergencies. These exerolse
[ Safely will contact the owners  procedures, logistics, communications:
ound facllities in the immediate area  more. Emergency plan oced
ion of pipelines can be marked periodically updated i
vation. Thrs service IS pen‘ormed state authorities,
you. , ‘ .

plpehnes oﬁen run along a pubho
also be under private property
each side of the pipeline is .
t-of-way, which gives the .
right” to restrict certain activities,
property. Right- of-way loca-
espected and are usually
aps filed with local municipalities.
n provide excavators with specific
ing precautions required in addl— Safety Admrnrstra’n .
ng the location of underground ~(http://primis.phmsa.dot.gov/comm/
arked. Failure to comply withthe ~ GeneralPublic. htm) - .
. pardize public safety, resuftin = .
£ oost damages and lead to substantral frnes

~ Our Commitment to. Safety
- _Safety is the natural* as duat y s»top prrorrty

excellent safety reoord We work\with rndustry
peer. roups and state regulators on me’thods

of the natural gas dlstrlbution sys-
s new technologies are developed
slgn construction, inspections and
e will continue to invest in pipeline
rams, ensurrng safe and seoure
atural gas ~

Thls rs an rmportant notice. Please have it

|mportante Quler'l mandd-lo fraduzic. . DAY LA MOT BAN THONG CAO QUAN TRO!

importante. Siryase mandarlo traducir. ¥1N yUI LONG CHO DICH LAL THONG GAO A
uillez traduu-e 1mmed1alement :
“Questa g un 'informazi one lmporlante Si prega .

i tradura.



